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General Terms and Conditions for Subscription to Tejari Connect Service 

These Terms and Conditions apply to the relationship between Jordan Commercial Bank and the Customer applying for subscription to the Tejari Connect service. Tejari Connect allows customers to perform online banking 

transactions on their account(s) with the Jordan Commercial Bank. Use of the Service shall be subject to the following Terms and Conditions: 

1. Definitions: The following terms and phrases shall have the meanings assigned to them below, unless the context indicates otherwise. Words in the plural form shall include the singular, and vice versa.  

• Service: All or some of the products provided online by the Bank to the Customer and known as Tejari Connect. 

• Authorized Signatory: A person authorized to sign on behalf of the Customer as designated in the registration certificate issued by the competent authorities. 

• Initiator: A person appointed by the administrator for the purposes of initiating/preparing the transactions to be executed by the Customer. 

• Reviewer: A person authorized by the Authorized Signatory to review, check and approve the transactions made by the Initiator before forwarding these transactions to the Authorized Signatory for final 

approval. 

• Authorized Users: Persons authorized to access the Service and initiate transactions on behalf of the Customer, and they include Authorized Signatories, Initiators, Administrators and Reviewers. 

• Login Parameters: All safety and security tools and procedures that ensure no access to the Service by any unauthorized persons. Login parameters include usernames and passwords. 

2. The Customer hereby releases the Bank from any liability arising from any malfunction or damage that the Customer may face or suffer as a result of the Customer's failure to comply with these Terms and Conditions 

or as a result of their misuse of the Service, and without the need to give reasons. 

3. The Bank may, without any liability whatsoever, reject the Customer’s application for subscription to the Tejari Connect Service without the need to give reasons. 

4. If the Bank approves the Customer’s application for the Service, the Bank will provide the Customer with a passcode for self-subscription through the branch. 

5. The Bank shall not bear any responsibility for the Customer’s failure to follow the aforementioned procedures. The Customer shall be solely responsible for the confidentiality of the passcode. 

6. The Customer declares that all the transactions carried out using their PIN Code and passcode have been made by the Customer, and they have the legal force of official documents and can be used as conclusive 

evidence against the Customer. The Customer also declares that the Bank shall not bear any responsibility resulting from any of the transactions carried out through the Service, whatever their type or source, as 

long as they have been processed according to its terms. 

7. In the event that the passcode is entered incorrectly more than the permissible number of times, the Service will be temporarily suspended; in which case the Customer is required to call the Bank's Contact Center 

(for retail customers) or visit the branch (for corporate customers) to re-activate the Service or request a new passcode through the branch. 

8. In the event that the Customer suspects that the PIN Code or passcode has been disclosed to any other person, the Customer must change the passcode online through the Service or directly call the Bank's Contact 

Center. The Customer remains responsible for all transactions that take place using their PIN Code and passcode until the same is changed or the Service is suspended. In the event that the Bank is notified in writing 

of this, the Customer remains responsible for all transactions until the end of the next business day from the date the Bank receives the written notification. 

9. The Bank shall not be responsible for any losses that the Customer or others may incur as a result of the Customer entering the transferring and/or recipient account numbers incorrectly. The Customer shall be 

solely responsible for verifying account numbers and shall hold the Bank free and harmless from any liability that may arise as a result of such errors. 

10. The Customer acknowledges that if they wish to cancel the Service or make any additions and/or changes to it, they shall inform the Bank by a written notice in accordance with the form approved by the Bank. 

11. In the event that the Customer cancels the Service, the Customer acknowledges that any payment orders already requested by them can still be processed by the Bank, provided that there is sufficient balance in the 

Customer’s account, unless they are canceled by the Customer.  

12. The Bank shall not be responsible for any damage that the Customer may suffer as a result of communication networks or poor transmission and/or reception. In addition, the Bank shall not be responsible for any 

deliberate malfunction resulting from hacking the Customer's computer. 

13. The Bank has the right to suspend, temporarily block or cancel this Service if the Customer breaches their contractual obligations with the Bank. 

14. The Customer declares that they bear legal responsibility arising from changing their mobile phone number and/or e-mail address, and holds the Bank free from any liability for any losses that the Customer may 

incur as a result of incorrectly entering the mobile phone number and/or e-mail address. The Customer also acknowledges that if their phone number and/or e-mail address has been changed, the new data will be 

approved and used by the Bank for communication with the Customer instead of the old data. 

15. The Customer understands that in the event that they change the aforementioned data, the Bank will process their request within a period of not less than 72 hours from the date of the request, and acknowledges 

their sole responsibility for any losses they may incur during this period.  

16. The Customer understands and acknowledges that a monthly electronic account statement will be sent to their new e-mail address. 

17. The Bank has the right, at any time and without prior notice, to amend, add, change and/or cancel any of the services provided within the Service, or to do the same in respect of the software used in the Service 

after informing the Customer of such actions.  

18. In the event that the Customer’s account(s) are overdrafted as a result of using the Service, the Customer pledges to pay the overdrawn amount a long with applicable fees as soon as they are notified of that. The 

Customer also authorizes the Bank (without the Bank being obligated to do so) to cover the overdrawn amount by charging it against any of the Customer’s accounts in any branch of the Jordan Commercial Bank. 

19. In the event the Customer requests the issuance of a cheque book, letter of guarantee and/or letter of credit through the Service, the Bank has the right to approve or reject such requests. In the case of approval, the 

Customer authorizes the Bank to charge the fees and commissions that are due against their account(s). The Customer shall be required to visit their branch to duly receive the cheque book and/or letter of guarantee. 

20. The Customer shall pay any fees, commissions, taxes or any other amounts imposed by any country, any government departments or any other competent authorities in respect of the transactions performed by 

the Customer. The Bank may, in appropriate cases, pay such amounts and deduct them from the Customer’s account. 

21. The Customer shall not exceed the maximum daily limits of transactions (as specified by the Customer), including financial transfers, whether for total transactions and/or a single transaction, and within the actual 

balance available in accounts. Otherwise, the order/request shall be considered null, and the Bank shall not bear any responsibility resulting from not executing the order/request. 

22. The Customer understands that they can access their account statement online for previous months through Tejari Connect. 

23. The Customer shall not use Tejari Connect in illegal and unlawful transactions, including paying for illegal business activities. 

24. The Customer authorizes the Bank to charge any fees or expenses incurred for reloading the Yelo Prepaid Card through the Tejari Connect Service. The Customer also acknowledges that the card reloading was 

carried out under their own responsibility and without any responsibility on the Bank, including for any mistakes made whether in choosing the card or specifying the amount to be recharged. 

25. The Customer acknowledges that the products and services provided by Jordan Commercial Bank to the Customer are subject to the trade laws and sanctions applied in the United States of America, the European 

Union, and the United Nations, and the export control laws to which the Bank is subject and which relate to financial transactions. Accordingly, the Customer acknowledges the following: 

• Not to deal in products/goods originating in countries subjected to economic sanctions. 

• Not to transfer or use, directly or indirectly, the products or services provided by the Bank (including transfer within the Kingdom) to any of the following: 

- Any country or region subject to comprehensive or major trade sanctions (including, but not limited to, Cuba, Sudan, Iran, North Korea, Syria). 

- Any person or entity that is more than 50% owned, or controlled, by or acting for or on behalf of any person/entity on global restricted lists. 

- Entities that are included from time to time on the UN, U.S. or EU Prohibited Party Lists, including but not limited to, the U.S. Treasury Department Office of Foreign Assets Control’s List of Specially Designated 

Nationals and Blocked Persons (“SDN List”), the U.S. Department of Commerce’s Denied Persons Lists, Entity List or Unverified  List, lists of entities subject to export, re-export and transport restrictions, and 

the consolidated list of persons, groups and entities subject to EU financial sanctions. 

- Any military, police, or intelligence agency, or for any military purpose, or in relation to the proliferation of nuclear weapons. 
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26. The Customer acknowledges that sending a text message (SMS) is considered a notification to them about the transactions made on their account and relieves the Bank from any obligation to send written notices. 

Moreover, sending a text message from the Bank is considered a final binding notification and the Customer thus waives any right to object to the non-delivery of the message because the mobile phone was 

switched off, disconnected and/or out of service and/or because the Customer did not read it. 

27. The Customer undertakes not to use the overdraft account that is linked to the Service in cases or for purposes other than those for which it was created. Otherwise, the Bank shall have the right to consider the 

overdraft amount immediately payable, and to take the action it deems appropriate, at its sole discretion, without the Customer having the right to object to that.  

28. The Bank is not obliged to issue any notifications of the executed transactions, and the Customer cannot cancel an order executed through the Service. These transactions are considered to have been made with 

the consent of the Customer. 

29. Banking services, in general, shall be suspended in the event that the Customer's account is subject to a preventive attachment. 

30. If the Customer receives a text message from the Bank in error, the Customer acknowledges that the Bank shall not be liable for any damage or incur any liability as a result of that. 

31. The Bank shall not bear any responsibility in the event of the irregularity or interruption of the Service or inaccuracy in the information extracted through it. 

32. The Bank has the authority to stop any service(s) provided to the Customer in cases where the Bank suspects the authenticity of the orders requested or transactions carried out by the Customer using the cards, 

mobile phones, the Internet, or any other means of transacting, or where the Bank suspects any data breach, without any responsibility on it, provided that the Customer is notified of this. Though the Bank uses all 

the possible security means to protect the Customer from the risks of open communication networks, the Bank shall not be responsible for any damage that the Customer may suffer as a result of the risks arising 

from the use of these networks and the Customer alone shall bear all risks resulting from the use of the service they request. 

33. The Customer hereby authorizes the Bank to charge all fees, commissions and expenses arising from the use of the Service to any of their accounts with the Bank. 

34. The Customer acknowledges the accuracy of the Bank’s records, agrees to consider them as conclusive and binding evidence in this respect, and finally and irrevocably waives their right to request taking an assertory 

oath by the Chairman of the Board, members of the Board of Directors, the Director General and/or any employee of the Bank in any legal action, whether civil or criminal, to which the Bank is a party and for 

whatever reason. 

35. The Bank has the right, at all times and at its sole discretion, to amend these Terms and Conditions by sending a written notice to the Customer by registered mail or to the address registered with the Bank or through 

any other means agreed upon. The Customer agrees that such amendments shall become valid and binding on them at the time the notice is sent or at a future date specified by the Bank, even if the Customer has 

not received the aforementioned notice for any reason whatsoever. 

36. The Customer declares that all types of electronic transactions related to all banking transactions are correct and admissible as evidence against the Customer and that they may not be objected to in any way. The 

Customer hereby irrevocably waives their right to challenge these electronic transactions in the future or challenge their accuracy. The Customer also understands that electronic transactions include but are not 

limited to: data, texts, images, shapes, symbols, sounds, databases, computer software, electronic data exchange process, information messages, electronic records, electronic contracts, electronic signatures, 

information processing systems, faxes and e-mail. The Customer agrees that the mere dispatch of an information message to the Customer is considered decisive evidence of the Customer’s receipt of the same and 

such message shall have full legal effect against the Customer. 

37. The Jordanian Electronic Transactions Law in force and any amendments thereto shall apply to all transactions processed through electronic channels. 

38. The Customer shall be subject to these Terms and Conditions, with all their clauses and provisions, and to the applicable Jordanian laws and instructions issued by the competent authorities in Jordan. The Jordanian 

courts shall have the sole jurisdiction to resolve disputes that may arise between the Bank and the Customer of any nationality, even if the dispute has taken place outside Jordan. Moreover, the Bank shall have the 

right to apply to any court, inside and outside Jordan, which it may choose for prosecution. 

By signing this form, I/we acknowledge that I/we have read and understood these Terms and Conditions and agree to all of their contents and to fully and irrevocably abide by them. I/We also acknowledge that all 

information contained within this form is correct. 


