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Credit Card Terms and Conditions 
 

These Terms and Conditions shall apply to the relationship between Jordan Commercial Bank ("the Bank") and any customer of the Bank or any 

person who applies for a credit card, as well as any cardholder whosoever. For the purposes of the application of the Terms and Conditions, the 

following words and expressions shall have the meanings assigned to them hereunder:  

 

Terms and Conditions: 
The Terms and Conditions that govern the usage of Credit Card as well as the rights and liabilities of both the 

Customer/Primary Cardholder and Jordan Commercial Bank, and any amendment thereto. 

The Bank: Jordan Commercial Bank 

Customer:  
A natural or legal person holding an account with the Bank to whom or to which a Primary Card has been issued and 

that is deemed liable for any Supplementary Card(s) issued at the request thereof and with the approval of the Bank. 

Guarantor: The person/establishment/company that guarantees the liabilities incurred on the Customer's Credit Card. 

Card Account: 

The Account held with the Bank in the name of the Customer/Primary Cardholder for using the Card. All withdrawals 

and payments made by the Customer/Primary Cardholder, as well as all interest, commissions, fees and any 

transactions related to the Card are reflected in this account.  

Card: 
The Credit Card issued by the Bank in the name of the Customer/Primary Cardholder or in the name of any person 

designated by the Customer/Primary Cardholder. 

Primary Card: 
The Card issued in the name of the Customer or the Cardholder upon his request and in accordance with these Terms 

and Conditions. 

Supplementary Card: 
The Card issued by the Bank at the request of the Customer/Primary Cardholder to be used by the person designated 

by the Customer/Primary Cardholder according to the provisions set forth in these Terms and Conditions. 

Cardholder: 
The Customer/Primary Cardholder if the Card is issued in his name, or the person named by the Customer/Primary 

Cardholder in the case of Supplementary Cards. 

Card Limit: The maximum limit allowed to be drawn on the Card as set by the Bank. 

Card Credit Balance: 
The total credit balance appearing on the Card Account, which is payable to the Bank, according to its records, on the 

date of issuing the Card’s statement of account, including all interest, commissions, fees and expenses. 

PIN: 

The personal identification number issued by the Bank to the Cardholder of the Primary or Supplementary Card, 

which will enable them to use ATMs to make cash withdrawals and balance inquiry, as well as use POS devices that 

require entering the PIN. 

Expenses: 

Costs related to post, transportation, differences in currency exchange, collection fees and fines, attorneys' and 

expertise fees paid by the Bank, and any commissions/ fees imposed by the local / international cards service provider  

(Third party). 

Monthly Payment: 

The amount payable by the Customer/Cardholder monthly, representing the percentage of the total liabilities of the 

holder of the Primary/Supplementary Card at the minimum limit required. The percentage required to be paid by the 

Cardholder may be 100% of the total liabilities.  

 

 
1. The Customer/Cardholder authorize the Bank to open an account for the Customer/Cardholder within the credit limit specified by the Bank and 

commit to keeping the balance of the account at a level that covers the withdrawals charged to the Credit Card. The Bank is also authorized to 

overdraw this account to cover any due amounts and to charge interest on the outstanding balance as per the instructions applicable at the Bank 

at the time. 

 

2. The Customer/Cardholder authorizes the Bank to open an account for card transactions, in which all transactions of the Primary and/or 

Supplementary Card made by the Customer/Cardholder, as well as commissions, interests and payments made by the Customer/Cardholder are 

entered. This account shall be considered the reference and admissible evidence to determine the debit/credit balance, and shall be subject to the 

general and special conditions for accounts and services applicable by the Bank inasmuch as they do not contradict with these Terms and 

Conditions.  

 

3. The company, establishment or individuals holding joint accounts shall be fully responsible for all withdrawals made with the Credit Card held 

by the person they authorize to use the Card on their behalf. Additionally, the company, establishment or individuals holding a joint account 

shall be responsible for paying off all obligations arising from the use of the Credit Card. 
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4. It is agreed upon among all parties, under these Terms and Conditions, that all deposit and other accounts opened and/or will be opened in the 

future by the Customer/Cardholder in any branch of the Bank, and all funds therein, shall be pledged to the Bank as a security for any debt 

accrued on the Credit Card. We, the Customer and the Guarantor, authorize the Bank to charge the aforementioned accounts to settle any debt 

accrued on the Credit Card according to these Terms and Conditions. We, the Customer and/or the Guarantor, also acknowledge that this 

authorization shall allow the Bank to exercise this right repeatedly and it shall remain valid without the need for our prior approval. In case 

different currencies are used in such accounts, the Customer/Cardholder authorizes the Bank to perform currency, as required at the prevailing 

exchange rate on the date of conversion, without the need to request permission from us or give us prior notification or otherwise.  

 

5. Any charges made by the Bank to the account associated with the Credit Card in respect of any amounts resulting from the use of the Credit 

Card within or outside Jordan shall be accepted. This includes, for example, the price of purchases and services, withdrawals at ATMs, and/or 

any cash withdrawals or other facilities approved by the Bank, in addition to the Card issuance or annual renewal fees as determined by the 

Bank. 

 

6. The Customer/Cardholder pre-authorizes the Bank to monthly charge all transactions made on card, interest on debit balance, delay 

interest/commissions, and transaction fees associated with the use of the Credit Card on the account of the Customer/Cardholder with the Bank 

until they are fully paid off. The Customer/Cardholder also authorizes the Bank to overdraw the account of the Customer/Cardholder, if the 

account associated with the Credit Card does not have sufficient funds, to repay the outstanding overdrafts of the Credit Card account and to 

calculate the interest at the highest interest rate charged by the Bank on banking facilities. 

 

 

7. The Customer/Primary Cardholder shall be fully responsible to the Bank for all expenses and liabilities that accrue as a result of the use of the 

Primary and Supplementary Cards regardless of any legal restrictions or incompetence on the part of the Supplementary Cardholder. In 

addition, the Customer/Primary Cardholder shall indemnify the Bank against any loss, damage, liability, fees or expenses, whether legal or 

otherwise, which the Bank has sustained or incurred as a result of any violation of these Terms and Conditions by the Supplementary 

Cardholder. 

 

8. It is understood by the Customer/Cardholder that withdrawals that can be repaid in installments are only those made within the Card Limit 

specified by the Bank. The Customer/Cardholder shall be obliged to pay any amounts in excess of such limit and/or any outstanding payments 

on the due date specified by the Bank.  

 

9. The Customer/Cardholder undertakes not to exceed the Card Limit and the Bank shall have the right to reject any withdrawals on the Card if the 

debit balance in the Card Account reaches and exceeds the Card Limit. The Bank may at any time, at its sole discretion, increase or decrease the 

Card Limit and any changes to the Card Limit shall not invalidate any of these Terms and Conditions, which shall remain in effect without any 

modification/change. 

 

10. The undertakings, responsibilities and obligations of the Customer/Primary and Supplementary Cardholders to the Bank, as well as the rights of 

the Bank, under this Agreement, shall not be affected in any way by any dispute, counterclaim or right of set-off that may arise among the 

Customer/Primary and Supplementary Cardholders. 

 

11. In the event that there is a transaction on the Credit Card statement that was not performed by the Customer/Cardholder, the 

Customer/Cardholder can object to that transaction within thirty (30) days of the date of the issuance of the Card statement by submitting a 

signed form prepared by the Bank for this purpose. The Customer/Cardholder shall not have the right to object to that transaction after the lapse 

of the thirty-day period mentioned above. The Bank shall investigate this issue after the Customer/Cardholder has submitted the necessary 

supporting documents in order for the Bank to ascertain the validity of the request. The value of the transaction objected to will not be credited 

again to the account of the Customer/Cardholder until it has already been recovered from the collecting bank and credited to the Bank’s 

account. It should be noted that the period for recovering this amount may take up to two months as per the rules and regulations of 

MASTERCARD and/or VISA Inc. Moreover, the Customer/Cardholder authorizes the Bank to recover any fees incurred in respect of any 

transaction objection made by the Customer/Cardholder should it turn out that such objection is false. 

 

12. Should the Customer/Cardholder wish not to renew the Credit Card, the Bank has to be notified of such wish two months prior to the expiry 

date of the Card. In this case, the Customer/Cardholder shall not incur any renewal fees. Otherwise, the Bank may, at its discretion, 

automatically renew the Card upon its expiry and charge the renewal fees to the account of the Customer/Cardholder, ensuring compliance by 

the same with all the Credit Card Terms and Conditions.  

 

13. The Card shall be cancelled in the event that the property of the Customer/Cardholder is placed under sequestration, a judgment declaring the 

bankruptcy of the Customer/Cardholder has been issued, or upon the death of the Customer/Cardholder. In all these cases, all liabilities 

resulting from the use of the Card shall be immediately payable without the need for a notice or warning.  

 

14. The Bank may, at its discretion, agree to issue Supplementary Card(s) upon a written request from the Customer/Cardholder. In this regard, the 

Customer/Cardholder and the Guarantor shall be fully and irrevocably liable for all amounts withdrawn through the Supplementary Cards as 

well as the consequences of the use thereof. 

 

15. The use of the Card shall be solely limited to the account holder and within the credit limit agreed upon with the Bank. The account holder may 

not allow any other person to use the Card. Moreover, the Customer/Primary Cardholder undertakes to use the Card only during its validity 

period as indicated on the Card. In case the Card is used by any other person, all the transactions and activities performed by that person shall 

become the sole responsibility of the Customer/Cardholder without any responsibility on the part of the Bank. 

 

16. The Bank reserves the right to refuse to issue a clearance certificate until after forty-five days of the cancellation of the Card or the right to 

freeze 110% of the Credit Card Limit until the lapse of the said period. 
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17. The Customer/Cardholder shall sign a notice of receipt upon receiving the Card and shall return the signed notice of receipt to the Bank. In case 

the Credit Card is delivered by a courier service, the Customer/Cardholder shall sign the relevant receipt slip. In addition, the 

Customer/Cardholder shall take all the necessary actions and precautions to protect the Card and its number and PIN, and shall not disclose any 

of them to other parties. In this regard, the Customer/Cardholder shall be fully responsible for all the consequences that may arise as a result of 

the loss, theft or use of the Card until the moment the Bank is duly notified, in any way that violates these Terms and Conditions. 

 

18. The Customer/Cardholder shall take all necessary actions and precautions to protect the Card and keep the PIN away from it. In the event of 

loss or theft of the Card, the Cardholder shall immediately notify the Bank by calling the numbers on the back of the Card. The Cardholder shall 

be required to explain the circumstance of the loss or theft of the Card. The Cardholder remains responsible for all amounts arising from the use 

of the lost or stolen Card until the moment the Bank is duly notified of its loss and/or theft. In case the lost/stolen Card is found, the Cardholder 

shall not use it if a new Card has been issued for him and shall return it to the Bank once found. The Bank may issue a new Card instead of the 

one reported damaged or stolen (lost), subject to the relevant issuance fees. 

 

19. In the case of collusion and/or misuse of the Card, the Customer/Cardholder and Guarantor shall be held responsible for all amounts arising 

from such use. 

 

20. The Customer/Cardholder acknowledges and agrees that the Credit Card allows self-registration in the electronic services provided by the Bank, 

including but not limited to Tejari Mobile, Tejari Connect or any other electronic service to be offered by the Bank to its Customers in the 

future. Accordingly, the Customer acknowledges the validity of the subscription to these services, assumes all responsibility in this regard, and 

acknowledges being subject to the terms and conditions pertaining to the subscription to electronic services. 

 

21. The Bank shall have the right, at all times and at its sole discretion, to amend these Terms and Conditions by sending a written notification to 

the Customer/Cardholder at the address registered with the Bank, through the Bank's website, by email or SMS, or through any other means of 

communication the Bank deems appropriate. The Customer/Cardholder agrees that such amendments shall become valid and binding at the time 

the notification is sent or at a future date specified by the Bank even if the Customer/Cardholder has not received the notification for any reason 

whatsoever. 

 

22. The Bank shall inform the Customer/Cardholder about any transaction on his account at the moment of its execution without delay by sending 

an SMS on the Customer’s/Cardholder’s mobile number registered with the Bank so that he can object to such transaction if there are reasons 

for that. 

 

23. The Bank shall have the right, at its absolute discretion and at any time and without giving any reasons and without prior notice, to 

suspend/deactivate the Card without incurring any responsibility whatsoever as a result of that. The Bank may also ask the 

Customer/Cardholder to return the Card and pay all amounts owed by the Customer/Cardholder. Moreover, any merchant or bank that deals 

with the Credit Card may, according to instructions issued by the Bank, ask the Customer/Cardholder to deliver the Card thereto, and the 

Customer/Cardholder undertakes to respond to such request immediately. 

 

24. It is understood by the Customer/Cardholder that this Card remains the property of the Bank at all times and must be returned to it upon request 

even if the Card is deactivated or suspended, without this affecting any claims and obligations arising prior to the delivery of the Card to the 

Bank. 

 

25. The Customer/Cardholder shall be entitled at any time to request the cancellation of the Card by sending a written notification to the Bank. He 

shall be required to return the Card and any Supplementary Cards to the Bank. However, the Customer/Cardholder shall remain liable for 

settling all obligations resulting from the use of the cancelled Card, and the Customer's/Cardholder's movable, immovable and other property 

shall remain seized and/or pledged until all such obligations are fully paid. 

 

26. The Customer/Cardholder acknowledges that the Bank shall not be held responsible in case the Card is not accepted for payment. In all cases, 

the Cardholder is committed to accepting any receipts to his account, whether such receipts are signed by him or not. 

 

27. The Customer/Cardholder acknowledges the Bank's right to apply its instructions pertaining to Credit Cards or any other instructions and 

regulations it approves in this regard. The Customer/Cardholder also agrees to comply with the instructions, principles and regulations of 

MasterCard and/or Visa Inc. and the operating systems thereof. Moreover, the Customer/Cardholder acknowledges that the Bank's records, 

documents and accounts are considered final, correct and conclusive evidence toward him, and forfeits his right to challenge or object thereto 

for whatever reason. The Customer/Cardholder shall accept as evidence against him the certificate issued by the Bank showing the debit 

balance and/or claimed amounts, and waive in advance any right to challenge the validity of this certificate and any legal right authorizing him 

to demand the Bank to exhibit its books, records or statements and/or to request auditing the Bank's accounts, books, records or any document 

of any kind. Such waiver includes the Customer's/Cardholder’s forfeiture of his right to challenge the authenticity of signatures for any 

transaction relating to this matter or to challenge the competence of the party that has signed it. 

 

28. In case the Credit Card is issued with another guarantee, whether a guarantee of a natural person or legal person, the Guarantor absolutely 

guarantees the Customer/Cardholder in relation to all obligations arising from the use of the Card or any Supplementary Cards issued by the 

Bank to him. The Guarantor's guarantee shall continue and include any renewal of the Credit Card(s). Moreover, the Guarantor authorizes the 

Bank to charge all amounts owed by the Customer/Cardholder to his account without consulting him, and authorizes the Bank to dispose of his 

movable and immovable property without the need for prior written warning in case the Customer/Cardholder has not repaid the amounts owed 

by him. In this regard, the Customer and Guarantor shall be jointly and severally responsible towards the Bank. 

 

29. The Bank may, at its absolute discretion and at any time without any liability whatsoever thereon, suspend the Card for a temporary period if it 

suspects that the Card is used in an illegal way based on reports submitted to the Bank or as a result of not being able to verify the transactions 

with the Customer/Cardholder, especially if the questionable transactions are received from a high-risk country, Nevertheless, the 

Customer/Cardholder shall remain liable for all amounts arising from the use of the Card. 
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30. The Bank will automatically charge the monthly payment amount resulting from the use of the Card to the Customer’s/Cardholder’s account on 

the due date thereof. If the full monthly payment amount is not available in the account, the balance available in the account shall be debited 

and the Customer/Cardholder shall remain liable for the outstanding amounts which have not yet been paid from the monthly payment, and the 

Bank may add the remaining amount to the following month and charge a late payment fee thereon. 

 

31. The Bank sends a monthly statement at the end of the Card cycle of the Customer/Cardholder at the address registered with the Bank, indicating 

all transactions made by the Customer/Cardholder, required payment, due date, closing balance, available balance, interest rate and deadline to 

object to any of the transactions listed in the statement. The said statement shall be deemed valid unless the Bank is otherwise notified in 

writing within fifteen (15) days from the date of sending it. Should there be any objection to any transaction, the Customer/Cardholder may 

object to it by visiting any branch of the Bank or by contacting Tejari Direct Call. 

 

32. Subscription to the email service designated to the Customer/Cardholder at the Bank is considered as an actual receipt by the 

Customer/Cardholder of the Credit Card statement sent by the Bank. The Customer/Cardholder authorizes the Bank under these standing 

instructions to continuously send statements related to the Card account until the Bank is notified otherwise in writing. The 

Customer/Cardholder shall be fully responsible for any breach of his email or for informing third parties of the content of the statements sent to 

him via email for any reason whatsoever, and the Customer/Cardholder shall not hold the Bank responsible for any liability that may arise as a 

result of that. 

 

33. The non-receipt of the statement should not be construed by the Customer/Cardholder as a justification for non-payment of due amounts on the 

due date thereof. 

 

34. To establish the transactions made with the Card as well as the balance thereof, it is sufficient for the Bank to provide a printed account 

statement. The Bank shall not be obliged to provide the original slips of withdrawal and/or transactions made by the Customer/Primary 

Cardholder. Moreover, all entries incoming to the Bank from MasterCard and/or VISA Inc. and the card service provider shall be considered 

valid and admissible evidence toward and binding on the Customer/Primary Cardholder unless he has submitted an objection thereto. 

 

35. The Customer/Cardholder shall not use the Card to buy services/goods that are contrary to the laws in force (e.g. gambling, contraband, drug 

trafficking, etc.). 

 

36. The Customer/Cardholder shall pay attention that using the Card for purchases/ordering services through mail/phone/Internet may result in the 

disclosure of the Card number to others (especially on the Internet), which may expose the Customer/Cardholder to the risk of the Card being 

used by others. Therefore, the Customer/Cardholder and the Guarantor shall not hold the Bank responsible for any liability that may arise as a 

result of that and acknowledge their absolute responsibility in this regard. 

 

37. The  Customer/Cardholder acknowledges that he is fully aware and understands the risks of using his Card on the Internet, and that he bears the 

full responsibility for such use and for the risks and damage that may result from it, including but not limited to fraud, electronic piracy and 

theft of the Customer's and the Card's data, and others, as well as the risks of non-completion of online purchases for any reason. The 

Customer/Cardholder shall have no recourse to the Bank, for any reason whatsoever, for any damage or amounts that may result from the 

above. Moreover, the Customer/Cardholder authorizes the Bank to debit from his accounts at the Bank all the transactions that are made online 

without reference to him and without the need to obtain a prior approval from him. 

 

38. The Customer/Cardholder acknowledges and agrees that the Card is activated on the Internet for the purposes of electronic shopping/purchasing 

and booking. In addition, the Customer/Cardholder shall hold the Bank free from any liability regarding any acts of hacking, forgery or piracy 

committed through his Card, and the Bank shall not be liable for any liability that may result therefrom.    

 

39. In the event that the full required monthly payment is not available in the Customer’s/Cardholder's account, the Bank shall have the right to 

deactivate or seize the Card until this payment or any previous overdue payments are settled. All outstanding amounts due on the Card plus all 

interests, commissions, late payment fines and/or any other expenses shall be payable in full if the Customer/Cardholder has not paid the 

amounts required from him within 90 days. 

 

40. A commission is charged on currency exchange when the Card is used outside the country of issuance, inclusive of the commissions charged by 

the card service provider for every transaction. 

 

41. The card service provider charges the value of transactions in local currency if they are executed outside the country of issuance, applying the 

globally prevailing exchange rate on the date of execution thereof. The Customer/Cardholder authorizes the Bank to buy foreign currency to 

repay all his obligations resulting from the use of the Card. 

 

42. The Customer/Cardholder authorizes the Bank to disclose his personal data, which may include his name, contact information or any other 

information related to his accounts or to the financial transactions associated with Visa International, MasterCard Inc. or any other card service 

provider. The Customer/Cardholder acknowledges that this authorization is binding and irrevocable and thus forfeits his right to challenge the 

validity thereof or the validity of any action taken by the Bank accordingly. 

 

43. In case the Customer/Cardholder submits a request to increase the credit limit for any Cards for a temporary period, the Customer/Cardholder 

shall be required to pay in full the utilized amount of the balance increase within the period prescribed by the Bank. 

 

44. The Bank shall not be liable in any way for the inability, failure or discontinuity in respect of the use of the Card for any reason whatsoever. In 

case there is a dispute between the Cardholder and any merchant, financial institution or anyone else, the responsibility of the Cardholder to the 

Bank shall not be affected in any way by such dispute, counterclaim or right to set-off that the Cardholder may have against the merchant, the 

bank, the financial institution or any other person. The Bank shall not be a party to any dispute or conflict that may arise between the 

Cardholder and any merchant, supplier of goods, or any other person or entity dealing with the Card. 
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45. The Customer/Cardholder acknowledges that he has been informed of all interest, commissions and charges incurred on the Credit Cards, 

including the Bank's interest rate, Card issuance and renewal fees, maximum monthly interest rate, cash withdrawal fees, late payment or over 

limit charges, and commissions. The Customer/Cardholder also acknowledges the right of the Bank to adjust such interest, commissions and 

charges without reference to him and that it is sufficient for the Bank to inform the Customer/Cardholder of such adjustments through any 

means of communication available to the Bank. 

 

46. The Bank may stop dealing with the Customer/Cardholder and deactivate the Credit Card in the event that the Customer/Cardholder breaches 

any contractual obligation or any of these Terms and Conditions, and also in the following cases: 

 If the Bank discovers that the Customer/Cardholder is listed on any of the restricted lists. 

 If the Bank finds out that any of the documents submitted for obtaining a credit or the guarantees and warranties presented thereto are not 

correct. 

 

47. The address of the Customer/Cardholder set forth in this form is the address registered with the Bank, whether the postal or e-mail address, for 

the purposes of notification and correspondence. The Customer/Cardholder shall inform the Bank in writing of any changes in his data, address, 

phone numbers or e-mail address. 

 

48. These Terms and Conditions, with all their clauses and provisions, are subject to the applicable Jordanian laws and instructions issued by the 

competent authorities in Jordan. The Jordanian courts shall have the sole jurisdiction to resolve disputes that may arise between the Bank and 

the Customer/Cardholder of any nationality, even if the dispute has taken place outside Jordan. Moreover, the Bank shall have the right to go to 

any court, inside and outside Jordan, which it may elect for prosecution. 

 

49. In case the client default on payment of due installment/installments associated with the primary and/or Supplementary Cards, the bank shall be 

entitled to undertake all the necessary procedures and to consider the card limit – along with any amounts, fees, interests, commissions and 

expenses arising thereof – as immediately payable. 

 

 

 
 
 
 
 
 
 

 


